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Introduction

VyndaLink™ helps eligible patients connect to access and affordability support and find educational resources to help
support their treatment journey with VYNDAMAX® (tafamidis).

The VyndaLink Provider Portal allows access to an interactive dashboard, online patient enrollment, and patient
management tools. Pfizer Field Reimbursement Managers are available to assist with a portal demonstration,
account setup, and questions about access in person or over the phone. Call 1-888-222-8475, Monday-Friday, 8 av-8 Pv E

to setup an appointment.

4 N

Should you choose to set up the Provider
Portal independently, this Quick Reference
Guide provides step-by-step instructions.

f any questions arise, Field Reimbursement
Managers are available to assist over the
ohone. Call VyndaLink or let your Pfizer
Account Specialist know If you'd like to get

INn touch with a Field Reimbursement Manager
IN your area.
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Sign-up Page

> C 0 & wdnipatalconish oo * BE O If you are signing up for the very first time, you can access the Provider

VyndaLink e Q Portal Login directly by visiting VyndaLinkPortal.com or by going to
oy o VyndaLink.com then clicking the button for Healthcare Professionals

Aaimbursement. and Education

a1 s s and then Enroll Patient Online on the top right of the page.

Q Once you are viewing VyndaLinkPortal.com, click the Sign Up button
INn the upper right corner to begin the process.

——— Note: The VyndaLink Provider Portal operates best when using Google
Chrome as your internet browser.

G Click your type of registrant (Provider, Nurse, or Other).

i C 0 @ wrdalinkportalcomipll poiegisiend * BE O :
VyndaLinke G Next, you will reach a form. Enter all account details, complete the
Feimbursoen, an Eveation reCAPTCHA, and then click Continue. You will then receive an
email with next steps. (Some external emails can take longer to arrive
® based on the office or hospital IT security system and how external

Welcome to the VyndalLink
Portal registration process

& il
Providnr MLnRD Chitaar

emails are processed.)
The emall that arrives will look like this:

From: VyndaLinkDONOTREPLY <VyndaLinkdonotreply@pfizer.com>

Date: August 15, 2020 at 11:40:31 AM ET
To: “jsmith@gmail.com”>
Subject: Provider Portal Registration-Your Temporary Password
TR Dear John Smith,

Enter account details - Welcome to VyndaLink Provider Portal! Your username and temporary password are below:
T Username: jsmith@gmail.com

i Temporary Password: Jm0%Wc3%Pel1$

Log in using the temporary password by clicking:

https://www.VyndalLinkPortal.com/pfi_pp/register#/
— temppasswordlogin?userld=0051R0000019aa6QAB

You will be asked to choose a new password when you first log in. Note that passwords are
o~ A AR case-sensitive. Choose a security question and answer that you can easily remember. You will
. need this information in the future should you forget your password.

Once again, welcome to VyndaLink Provider Portal.
v Thank you, VyndaLink Provider Portal.
Please DO NOT REPLY TO THIS EMAIL.

- - s | i wnepfirepartal com/pdl_ppfrenistere siam
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Sign-up Page (cont’d)

AR * BE O Q Click the hyperlink in the email you received and you will return to the
VyndaLink e VyndaLlink Provider Portal. The page will require you to log in using
- T the temporary password provided in the email you received.

G Once you’ve logged in, you will be prompted to create a new password.

Note: Your password must have 8 or more characters, 1 uppercase
| letter, 1 lowercase letter, and 1 numeric or 1 non-alphanumeric character.
S i The respective requirements will show a green checkmark when your
password fulfills each of these criteria. Click Continue once you’ve
chosen your hew password.

On the next page, you will choose 3 security questions to verify your
identity if you forget your password. Select the question and set each
answer, then click Next.

- o O B wmdaERkportaleamy Rl P Auth-regd  BEE & |

o
Dear Michael, please set your
password

i ol s | & wrdsEnkportaleamynl_ PR aLE- renE sty Rising v B = E i

o
Answer security questions
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Office Selection

AR T —— « BE O ! ° After signing up, you will be able to select your office.
y | Use the search bar to find your office site(s). Typically,
\/yndaLink ’ offices can be searched by name and be made available

Connecling Access,

Reimbursament, and Education fOI’ SeleCthﬂ
" You can see an example of the results that appeared for
Find your Office the search “Boston Medical Center” on this page.

Q

r e Dffice oF Craate 3 row o
Q l-. . Ll i I.. B . - :I | Ihtru

EXAMPLE

&« = O O & wndalinkportalcom/pfi_pp/auth reg#/selectsiteAtitiations PR—— B ;
BOSTOM MEDICAL » e
CENTER MOAKLEY
BUILDING Q, 1 Boston Medic

30 HARRISON AVE

BOSTON MEDICAL X BOSTON MEDICAL BOSTON MEDICAL
CENTER EAMILY CENTER FAMILY CENTER CARDIOLOGY
MEDICINE MEDICINE

1 BOETOM MEDSCAL CTH P
1 BCSTON MECHCAL CTR PL

BOSTON MEDICAL BOSTON ROAD MEDICAL
BOSTON MEDICAL X CENTER FEDIATREIC CENTER PEDIATRICS
CENTER CARDIOLOGY EMERGENCY SERVICES —
1 BUS TUN MELIGAL CHE PL FST ALBENY 3T ﬂ_f. 1 g
STE 3547 BOETON MA D2 118 BRONY WY 1085

BOSTON, A DZ11E

BOSTON MEDICAL

CENTER
CARDIOVASCULAR b4

| BOSTOMN MEI

CENTER AT BOSTON Lo hh” IR Py
MEDICAL CENTER

32 HARRISON AVE
FL3

BOSTON MEDICAL »

Y G
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Office Selection contq)

D2 Dt DEEID G There may be instances where the system does not recognize the name of
\VVvndaLink ’ o your office in the search bar. If this happens, you can use the office’s address
nzmqu?mTZiz"Eqﬁi?.ﬁ; to search. The example on this page shows how to use an address (1 Boston

Medical Center Place) to find an office.

Find your Office

S e You'll see that with this example address, five results appeared. After you've
G S found your office or offices, select each and then click Next. You may need
e to enter different office names into the search field or search for different office
addresses in order to capture all the sites for a given institution.

Q Once you’ve selected all your sites and clicked Next, you will assign an Office
Administrator to each office. Click Add an Admin and then click Next.

E 5 O B 8 wmdabnkportal esmynll pidauh-negl aelesriap A il T EE & i

BOSTON MEDICAL 4
CENTER MOAKLEY

BOSTON MEDICAL ¥ !:J’JETEIH MEDECAL o
CENTER FAMILY CENTER CARDIOLOGY

MEDICINE

BOSTON MEDICAL BOSTON ROAD MEMCAL
BOSTON MEQICAL o CENTER PEDIATRIE EENTER PEDIATRIES
CEMTER CARDIOLOGY EMERGENCY SERVICES . -

BOSTON MEDICAL

CARDIDVASCULAR o
CENTER AT BOSTON
MEDICAL CENTER

BOSTON MEDICAL X
CENTER

O & cherbirn-cheeipodtal ool foree camuTiirering pl_ppmains fuslactidboeeg A = o EE &
U'!.'Fldﬂl,..-irlk # affiliation l‘."-.'-i.'lil-r_jllITll:_l-'!I

L7
Office Admin
[ wer
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Office Selection contq)

300 R e TR DO SR wE O G For those who act as the Office Administrator, check the
VyndaLink & Affliation Management box that reads “If you are the admin, check this lbox” and
then click Validate.

Office Admin ° Add an Office Administrator for each of the offices that you
P R4 A5 Al i SR ot selected. Then click Next to list any affiliated providers for
SoLREN SRS each of the selected offices.
(5] ¥ you are the admin, please check this box
o G " Note: An Office Administrator is an individual selected by
. the office to grant access to and manage the VyndaLink
R v Provider Portal for employees in the office (and affiliated offices,
iadggn o if applicable).
Q
U O O @ dienttm-clientsportal.cs3 force com/Plizerne/pti pp/maind feditOfice Adminga L O0000000XBOMA e Ty E & :
"-"'l_u,'l'ldElLlPlu: ( Affiliation Management = Uiser Namels
7]

Office Admin

The follovwnng Offices

e b H 18 LHFICE
Office as the Office Admin
f you need mone help determéning who should be vour Office Admin, please wilize the ™7 bution

the top of the page fo cortact your Program

[Office Mame]
|Agdiess]
b Slaie

ADD AN ADMIM
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SECTION 1: One-time Portal & Account Setup

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Provider Affiliation

e 00 (N SR e iAD ~% Wo® ©: The next section of registration is Provider Aftiliation. You will see a field
VyrdaLink @ MAlEonMargemen il e that allows you to search for physicians in the database. You can search
Affiliate provider(s) to your by name or NPI. NPl is the surest and quickest way to locate a provider
Office(s) and affiliate him or her to an office.

| et oty Note: \When searching by name, keep in mind that there may be many
| (——— ° providers with the same name. In that case, you may need to use the
e ﬂ provider’s middle name in order to locate the provider.

=
Q |dentify the provider whom you want to affiliate to the office,
G then click Continue.

SELECTED PROVIDERS

, G Click on the box to the right of the NPI number, and click
Continue to affiliate the provider to the office.

Once all the offices for a given site have been selected, and all the
physicians who are affiliated with each of the offices have been selected,
the Provider Portal will remain in a Pending status until a VyndaLink
Access Counselor is able to contact the office, speak with the Office
Administrator, and verify the selections. Setting up the Provider Portal
with a Pfizer Field Reimbursement Manager will expedite this process.
Otherwise, an Access Counselor will call typically within 24 to 48 hours.

Once the selections are verified, their status will move from Pending to
Active, all existing patient enrollments that are associated with each
pohysician and affiliated office will be available, and new patients can
now be enrolled electronically. Patients who are enrolled by fax will
also show In the Provider Portal once the information is processed
properly by VyndaLink. At this point, the initial setup for the Provider
Portal is complete.
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SECTION 1: One-time Portal & Account Setup

Adding a New Office

C 08 e cuogceconmAnant pmaraicsnoud * BE O | Q If the Office Administrator does not complete the initial setup (which
Vindeijk 6 G g e includes both Office Selection and Physician Affiliation) or if the
» gt Office Administrator needs to add a new office and affiliate a new provider,
the Office Administrator can return to complete this task by first logging back
Qi Actions Adimin Actions In to the Provider Portal.

) (& = ¥

Patient Enralimant Incomplete Enroliments Bty Patiants Mznans Lffiiatioms

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Welcome, Michael Ursinil

Once logged in, the Office Administrator should click his or her name in the
upper right-hand corner. In the drop-down list that opens, click on Profile.

My Cases Redouced Manage Apprivis

This will take the Office Administrator to their Profile page. There are three tabs
located at the top of the Protile page: My Information, Email Notifications,
and Affiliations. Click on Affiliations.

o 0 i clientirn-cieniyportal csd forcecomyPliseringfpli_ppg # /o el - o« W= E b
"I."yT‘II.‘.IEILIIrIk. ’ Profile .

The Office Administrator will now see the Affiliations tab. To add offices, click
the Request New Site Affiliations button and begin the process that was
explained earlier in the Office Selection section.

Perzonal Identification " ‘

Lasi Mame

| If you see your offices listed but need to affiliate the providers, locate the office Iin
S | the list and then click Request New Provider Affiliation to begin the process
[ - detailed in the Provider Affiliation section. The example on this page shows
| Northeast Cardiology and the Request New Provider Affiliation button.

o O & clianbtm-chseipartal ool ores com Tirering ol ppfmaind fpalils Eifils e = v E = E }

"h'yndaLg’nl‘-: f

My Information

Holy Cross Medical Group Coral Springs
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patient Enroliment Form

© » 0 o ] * RE O | Once the portal account and site have been set up, you can now begin enrolling
Vindae 6 . patients, verifying patient benefits, and checking on the status of patient cases.

Select a Patient

e MEW PATIENT EXISTIMG PATIENT

A £ Patieni Encalimen

Start by selecting Patient Enroliment from the navigation menu on the left
of the Provider Portal.

Next, click New Patient or Existing Patient.

Select the site where the patient is being treated.

(- o i & riianrirn. chanTart Rl ra ] nres camyTirering in kA e BEE B8

Select the Patient’s Provider.

A
B
©
D

U'!.'rldﬂl,..il'lk # Patient Enrollment

L ]

Select a Site

& Patienl Enroliment

Spdenrs 1 aiffice whene the parsm s being sien., |1 1he SRQICDnas e MsLagan i il
L ke i

GOLDEM_SITE_T Springfield General Hospital

1 Snuare road 1 0% Mospital 'Woy
MEW YORE, MY

SPRINGFIELD, H':;
10778 hEE

(- o i & riianrirn. chanTart Rl ra ] nres camyTirering in kA e BEE B8

U'!.'rldﬂl,..il'lk # Patient Enrollment

Select Patient's Provider

- slaciad Patient's Office
£ Patient Encalimen >elected Fatients Uffice

Saedec 1 pahEnE s piescri Al [HrEhiaEn

Springfiald Généeral
Huospital "

e H e test name update provider Julius Hibbert
1 A Hospta® Way
EFRIMNGFIELD, MO Ermadl: akwial: oo Eraadll: bsrnesperoviderddimnail net
&5HIN il Usawr Type: Prosnder U Typal Prosvider
P = B SEAT IR S NP ¥ TEPASE V230

Micolette Riviera

Email: bmaprenderiidmmail net
Useyr Type: Provnder

HP 41 140 14771

[ e
: : : . Prescription :
One-time Portal & Patient Uploading Signing the : : : Case Status Provider
Account Setup Enrolilment Form Documents Enrollment Form el o ke Lot Trlalg;i]‘;)r:'tsPAP Report Portal FAQs




SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patient Enrollment Form contq

e If you selected Existing Patient, select the patient from the list of patients
under that provider.

i L S | & chaRrT-chaniartal oo ) Sores camyuTisering ol gy T i iE = B |

ViyndaLink @ Select a Patient

Selected Patient’s Dffice

Plants Belsay The lARE Ufidar THES Bl oF SraasE & B BETERE
Springfield Ganeral

= G If the patient you are looking for is not listed as an existing patient, you can
U — scroll to the bottom of the list and click on new patient to add them.
T e
e e mwmsome o e f you selected New Patient from the beginning or realized your existing
o e wmsas natient was not in the system when you saw the prescribing physician’s
patient list and scrolled to the bottom to click on the new patient link,

then the next page is where you begin by entering the patient’s information.

I yom cmnnod find the pabe ol ane [oocing Tor, phasas creats & M patiens

Note: You will need a patient’s demographic and clinical information to

¢ > O o “BE e complete this step (name, gender, date of birth, address, and prescription).
VyndaLink {® Enter Patient Information ]

Selected Patient’s Dffice

Springfield General
HG'EF"H' o Cidsd Bl

Q After filling in the patient’s information, select VYNDAMAX® (tafamidis).

& Patienl Enraliment

test name update A
provider o it L

Emall abciiabn oom Address 1
Lksar Type: Frovider
M & 87564T3A36 it

Lip Lnds®

D&T0S

i - | & ChaRET-chseadtal oo Sores camy Tirering Apl gy ai il T w iE = [~
U'!.'rldﬂl,..il'lk # Patient Enrollment

Select Brand(s)

© Patient Encaliment Selected Patient's Office

Springfield Genéeral
Hospital '

ESHIN it

Selecied Patient's :
Pravider COMTINUE

test name update
provider v

Email: abciabe com
e Type Froice
P E BPSES 7 IR3E

Sebected Patient

Smmuth, John w

Prescription
Patient Profile Case Types Triage for PAP
Patients

Case Status Provider
Report Portal FAQs
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Patient Enrollment Form contq

i o & clianirm-chise

VyndaLink #

i Ll | & ok

VyndaLink #

o 9 & chapkie

VyndaLink vf

Patient Eneallmer

Select Service(s)

Selectied Patients Office

Pleg e fabeey all Sevvecds fod wiolh i v i 10 ] el SlsEnT

Springfield General
Hospital L4

test name updake
provider v

Email: abciabc com
Wi Type. Froice
MP ¥ B TSRS TIEES

Sebected Patient

Smuth, John w

Rt sl.o ] Tnres cam T

FATIENT ENROLLMENT

Smith, John

Prabient Moames

Gendar®
) Maie Femabe

Firmt Hame*

s FREnE 13 PP
[Dpticnal) OK 1o leave messsge

Eimall

Rt ca ) Tores camy Tering pf gy

ATHMT ENROLLMENT
Smith, John
."-_ klale Female
Figar MWanmss*
Aiddie bnltiad

Last Hame"

Date of Barth®

Paiient Comiact
Homss Phaons

* |Optonal) OK to leave mevsage

Emall

Larguage Preference

One-time Portal &

Account Setup

ST IR S e

0

Patiend Addieas

Adeiress 1°

Addness I

Tip Code"

t.lw" Siate"

Patient Repraseniabne”
atienE e paent i
Relationship to Patiert

Patient Caneghvet

G547 Glory Lane
Addraas 7

Tip Code*

(705

Ciry™ Srann”

Patiga Reprassntatine”

Relationship to Patient

= Patieny Caregiver

Carigiver Marmse

Caregiver Phane
{123) 2334433

Patient

T BEE 8 i

Selecied Brand #1

WY NDANA R B tafamidia)

Sove and Leave

Save and Leave

Enrollment Form

* BE & i

Heview Form

Uploading
Documents

\&

Need additional assistance?
Call VyndalLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

Next, click on Reimbursement Support. This will set up the enroliment
form for the patient to grant VyndaLink permission to assist him or her with
a Welcome call explaining the program and the patient’s benefits, as well as
financial assistance research if the patient requests that type of assistance.

O Next, the enrollment form will display. Click Review Form to alert you to what
fields must be filled in.

Note: Fields highlighted in red throughout the form signal required information.

The form will not send until all fields highlighted in red are completed with
accurate information.

Signing the
Enrollment Form

Patient Profile

Case Types

Prescription
Triage for PAP
Patients

Case Status
Report

G Once the fields are completed, the outline of the fields will change from red to green.
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Patient Enrollment Form contq

i L & clanbimn-chseortal ool fores cam o

FPATHMNT ENROLLMENT

Smith, John

VyndaLink #

Insurance Information

Does the patient have Insurance?

= & &
% Yas ]

kedical Insurance

Pyt Wairsn®

11 Y, VT T 1N ST -pay ot

= ldomt kmow

i o O & clanbin-chsenastal ool fnres pam ol

FATHMNT ENROLLMENT

VyndaLink #
= Smith, John

Insurance Informaton

Does the patient have Insurance?
:‘:: Was M

kedical Insurance

Phene®

Policy Mumbsee

B Add Addizional Medical Emurances

s VY NOAMAXE -[ial amidiz] covered?
il Wi By | gl i

M yos, whad ls the co-pay smount?

= ldomt kmow

i o O & clanbin-chsenastal ool fnres pam ol

FATHMNT ENROLLMENT

andal,,ink#
—= Smith, John

O Add Addmanal Madies] turgns

s WYHOAMAK L - [Ral @mbdes] covered?

;.:_: Yies Mo | o’ bndew

Wy, vkl b (b G-y’ aemicaanl?

= | dhan T WP
Pharmacy Insurance

Primary Insurance

Payer Mame®
Podicy Mambses®

Growp Number®

@il Addssional Fharmacy Insuranog

One-time Portal &

Account Setup

Need additional assistance?
Call VyndalLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

\&

T BEE 8 i

c Next, you will enter the insurance information. You will also need to scan
a copy of both sides of the Medical Insurance card and Pharmacy
Insurance card and upload these documents once you get to the
bottom of the enrollment form. If the patient’s insurance carrier is not
located in the drop-down menu, it can be left blank. Once the fields
are completed, they will change from red to green.

Heview Form

Save and Leave

Policy Holder®
Pramary Policyholdes Date of Bisth Immidd/yyyyl®

Palieyholder Belationshin s Patlent

m Enter the Medical Insurance information.

& Remove Medical Insurancs

Q Enter the Pharmacy Insurance information.

v BEE 8 i

Review Form

Zave and Leave

Puliccy Hipldes

Pramary Policyholdes Date of Bisth [mmidd/yyyyl®

B ® =
Palieyholder Belationshig s Patlent

& Remove Medical Insurancs

v BEE 8 i

Review Form

Zave and Leave

2 Remsrve Madical Insurgnse

i the patient b5 insured theowgh a Medicare Prescription Drug Plan, please molude the full plan addressg:

Patient

Enrollment Form

Uploading
Documents
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patient Enrollment Form contq

e e t BE O G Enter the patient’s Financial Information. The patient’s
U"mdaL' k? PATIENT ENROLLMENT - — - - = . . .
yndain ot ST e financials can either be scanned and uploaded once you

get to the bottom of the form, scanned and uploaded later,

Financial Information =
or faxed Iin by either the patient or the office.
© Patient Enroliment Gross Household income (Including salary/wages, Social Security income; disability Income, any other income);
Annual Gross Inocome : ﬁmmld Slze .
o F'Ie:!::ubmildn-:urMMaﬁuntn!uppnri the financial infarmation you've listed. Am;hudu! | O CheCk the bOX tO Opt in for Patient Support NaVigator SerViceS'

Note: Patient Support Navigators can refer patients to
third-party organizations, which can provide social, educational,
Personalised Patient Support Opt-in - and other support O’ur/ng the patient’s treatment journey.”™

TEMECH Tr ."1-":|I|'Iﬂ.'||.,|"'l'. 13 Fanem Support iNayigat
& B i

G Check the appropriate Treatment and Prescription boxes.

= By eh B RES B | reausst Patient Suppart Mavigatars suppart and sgred 16 comimi tians Tram Plizer Vyndal ink, and/or paris |

Check Interim Care if you are interested in this service for
eligible patients whose prior authorization and/or appeal has
= & @& clienttm cientsporales3force.com/riizernnc/pll_pp/maine/ensoll Mendoess rmbusscment_support v BE O beeﬂ delayed

i FATIENT ENSROLLMENT
VR | e

- Treatment & Prescription
© Patient Enroliment

VYNDAMAX®-(tafamidis) -

& Add Treatment & Prescription

Internm Care

Lﬁi Physician Information

*Some offerings are provided through third-party organizations that operate independently and are not controlled by Pfizer. Availability of offerings and eligibility requirements are determined solely by these
organizations. Patients who are interested in additional support must opt in to this offering.
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patient Enrollment Form contq

€ 3 00 (R Pl o AR “« BE O e Next, complete any missing information related to the
VyndaLink & (Canissiaions Prescribing Physician’s profile highlighted in red.

Smith, John

© Patient Enroliment teal name updale providet

e | highlighted in red, along with the supporting information

TE R Physician's NPI*
brnsproviden@dimal. et

prone’ requested.

Treatimg Facility Different than the Offce?
g (%) Mo

Physiclan Neme: Poysdgk St o Enter the Diagnosis Code, which is a required field

F':='|'-_'-.IJ' PsONaE | FITIEsET S FEguind]

Fax* Oifoce Contact Mame®

Phyaicisn fax number i regisinsd Office Comact Name is required
Physiclan Specialty* Office Contact Phome®

Caatroantrarsd oy
Address® Office Comact Phona is required
1 7465 H yhpita W 'y

Chry*

étale-'

Zip Code®

- & O & dienttm dientsportal.cs3 force.comyTizerinc/pfl_pp o fenroll Ssevices = reimbursement_suppart v B FE B ¢

Vyndalink ? PATIENT ENROLLMENT .
— . [ Save and Leave Review Form

VYNDAMAX®-(tafamidis) =

© Patient Enroliment Disgnosis #1

Diagrosis Code® Disgnosis Indicator

3 Add Actditinnsl Dis Qrdtiy @ Hemaove II!::|;|r|-.“| AL ]

I attest that my patient's diagnosis was confirmed.

Piease list iype of diagnostic test

Drug Allergles
Yoz (@) Mo

Patiemt's Concurrent Medications

Other Known Canditiona
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Uploading Documents

Uploading documents via Provider Portal

A T A R “ BE O The next step of the Enrollment Form involves uploading documents to
Haynes, Sally Save and Leave the Provider Portal. There are two ways to upload documents. The first
C O way is described on this page and is part of the enrollment process.
rug Allergies {i:l "
e Q To upload documents as part of the Enrollment Form compiletion,
Other Known Conditions

start by clicking Upload. Any documents (financials, cover letters,

support documentation, etc.) to be uploaded must be scanned
and then selected from a system file.

Attachments

Antach & supporting document (e.g. Insurance Card)
Select scanned documents from files.
Tk w Hil I
i 1 P B ! o lg. E.] B g
1 @
P 5 " [ Save and Leave Review Form
Dopument: 3 . E i
Denvnboacs itk L T-ﬂ.'!-'h?l 10 I"I'tllrrﬂ‘l- Raiu ".1:|l-'n. M E
naiir ety Fop ke
Wlres
mera Hid |
i @ &
Deskenop Docurnerns. Downlosds Favarh L] Jreainage kot
B Deiktop
Fasacrrites Bisr
— S & = B |
- This P lewy mcafes dip k e Dirive Pactuire Saved
GUBTBALIN 2dl Gaed
30 Cbpects files
i Ueskisp
k3
File name: | | Al Files (%)
| open | Cancsl
Altachments
m Attach a supperting decument (e.g. Insurance Card)

Review Form
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Uploading Documents contq)

Uploading documents via Provider Portal contq)

« C' & & dientim-dientsportal.cs3. force.comyPlizering/pll_ppmain® fenroll Psenvices = reimburscment_supparn v BE O ! e The uploaded dOCument(S) WI” appear Uﬂder the upload
U‘,’f'ldﬂl.ink? PATIENT ENROLLMENT _ . 5 . -
Adiiio, Saly ("save and Leave button. Next, click Review Form.

Q If no other steps are required on the enrollment form (nothing
IS highlighted in red), you will see the Attestation box and
Signature requests for both the patient and the prescribing
physician. Click the attestation box to certify that the information
on the application is complete and correct.

© Patient Enroliment

Attachments

AHach & snlppnrrirrg document (& q Insurance Cand)

After clicking the attestation box, this part of enroliment
e is complete. See “Signing the Enroliment Form” for more
instructions on signing the enrollment form.
G T e | s The second way to upload documents is through Secure

119 Phhizoer lisc, Al righis resaraed

Messaging. Information about Secure Messaging can be found
on the next page of this guide. Secure Messaging can be

€ 300 R Rl A R e R R c BE O : accessed from the left-side navigation of the Provider Portal,

" under Secure Messaging.

The product information provided in this site is intended only for healthcare professionals in the
United States. The producis discussed may have different labeling In differeni couniries

Save and Leave

VyndaLink ? PATIENT ENROLLMENT
— Haynes, Sally

Attachments
ﬂ- Patient Enralirment

Snf AP0 TSI Pt

E Attestation

G D | eeryify that 1he information | haove given on the application i completa and cofrect

[:1‘" Signature

Provider Signature -

: : : . Prescription :
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Uploading Documents contq)

Uploading documents through Secure Messaging

L L, O e L T e R R W R By & & 1 4 E .=a E :
Wyndatink

NS ) Should you need to upload additional
documents or new documents for an already
enrolled patient, the upload process can be
conducted through Secure Messaging.

Click on Secure Messaging, located
on the left-hand side navigation, and
follow the screen shots.

Click Compose.

Select Patient from the Patient or
Site drop-down list.

Select the patient’s name from the next
drop-down list.

Select Attach.

Click on the document to attach and
select Open. The attached document
will appear at the bottom left of the
secure message.

O 00000 O

Compose your message and click Send.

: : : . Prescription :
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Signing the Enroliment Form
Signing the Enroliment Form via Provider Portal

€ 5 © O @ chntum clenisponlesdocecompfiendpl R cnolrsncesseimbasoment suppan “ BE © Q Once the enrollment form has been completed in its entirety, the
VyndaLink & (s sitenns option to eSign the documents will be made available. Select

Rubble, Ronnie

e Provider and Patient Signature options.

Q @ Providerwi sig the nvalmentform va 5o If present, the patient can electronically sign the enrollment form
=il W while at the office by selecting Patient will eSign now.

Prowider Email*

© Patient Enroliment

__ __ If the patient is not present with the site coordinator, the site
R b e R coordinator can send a signature request to the patient’s
personal email. Instructions for eSign via Email are found
INn the next pages.

Patient Signature -

Patient will sign the enroliment farm 1o complete the enroliment (Provider will downlosd and print the farm) The enrO”ment form Can also be printed and phySica”y Sigﬂed
G b T by the patient and faxed to VyndaLink at 1-888-878-8474.

e an emal o the patieant o r.‘j.n] 11

if uging ‘eSign now’, anfy one signaiure can be captured, If the other party also Intends 1o use eSign, then they will need 1o vse the ‘emall 1o eSign’ opilon Once _the Signa'ture OptiOnS are Selected, CliCk Next 'tO Sign
the form.
F 0 & dientirn-clentsportaos Sorme com /Pl o PR - e PP — « OB EENDO

Bl apm 3 twme @ COWMD: @ COND-o Remmereen ) Fitetty MasBanason QY Lo diootn G Comptianos i . . T ——— Me Martsting Capa

, A PDF of the completed enrollment form will open with
VyndaLink @ | . .- a highlighted yellow area for the Adobe Sign.

VyndaLink F

bk S L)

Plirane sign: | DEMO LISE ONLY | Plrer Enrollment Mhos wgured n
e TP T a0 P, sRa Py Fhin T TR i, e 0 T e pils el [l mpet mbe , , . i
o e oy et Click on the highlighted yellow area and the patient can
& Detar=upang, palard sl By for aned s o o Pay BERe oF P S oragr s

e e e RO s electronically sign while present in the office.

# Frwllg P o Prl Al eaoiRanl M e i oeTaon F aieg Pl

w by willing [ Ty Sk saraimetany o offe’ edorstonel Petadhel sl el e Eeoaelem bl FTIE D SROh R, defvral sl e e

Q [l Ty Al WP B [ speeecs o e prdE s pervoes, i peagr i
I
': Adobe Sign Test Document

C_; Mot ToF comumareial use

P

| an e i A SRR R BT B BB LR A R R, P
o g ] A on pogme -7

[ 7 s 18 sy broncily' sty ce, corpeets o beaccinl Prpete Soma plea Inormtee culating Descior o Thwn
rharwbor noschor | e oS b emeerdas of poae wdel ¥l S O
v A, B e b ey, W 3 @ o Hommsgay Mo a e B nacs Priagy o Comeant i o
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Signing the Enrollment Form (ontq)

Signing the Enrollment Form via Provider Portal contq)

TN ooy e R g TR -t — ey AN Click the Type or Draw icon to complete the signature. This
VyndaLink @ S example used the Keyboard icon in order to type the name.

Be sure to click on each area where the patient is required
to sign.

ﬂ Patmeril Ersrallmeni

i - 8 chentbinssontapolaloed horce ooy Plooer i ol peaiimees foo EVICS e e ey Tl s o ) . B L=J = B i
st oapsr 09 meme QN COWIDOTS Whaemsl M UL -1 CapaEity B COVID Y0 Hedourted Y Fadelby MatBinitnn QN iLan Powerilosn N Co peci B AP Concur [ Midressh Erkining M= sarudbing Lheps

VyndaLink &

VyndaLink & fproecd @
Options. Ploase sign: [DEMO USE ONLY | Pfizer Enrollmant Feenl Heguiresd I
©  Patient Envollment I vty e st B | reveiken medioreid provaded By P B B e Pulen kasstree Fogras -

| will prenpifly vk | B P Fale Savndencs Progeam 0 ny fneciel et o s e oosssge cliaeges, |l o ol b B el of ey mxd

frm B et i o Rkl e P £ rus ol et e mee, bn covreingion, cicoes. | mll ol ek ool srsmse 0 suedi e e s Som gy gresiplon

Il'-'.l'l'l:"l": i i kpraTe
| |l SR

wm) Adobe Sign Test Document -

| M P .
| Mot il use

By skping LIk 10 Change

Pt Gl FEevarm. o rreeriase o iy | Dt

e b Ll B | DA NI
[ ]
5 Pooiem Congem 10 Beoene COommursombong |pieal ]
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Signing the Enrollment Form (ontq)

eSign via Email

:" L0 B vl rdrnepeea] wal sy pree L 100 e e BE AL AL LE] sap Ml wpaleein rasciid Payrea i & T 1w el lFRRFLF i B e bl A b e i | e ey | 5L e @ . n E '.. H

Adobe Sign Test Document

Mol foer commierciy] use
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T i @D rvess Q) OOV mheen . N fmmery. M OO e ) Py Nebeens @) dawe - wt Corwr [ Shervinn Vewag . Y Vwesieg Oy

= wifw =oe-

[DEMO LISE OMLY] $3caibbl- 608 031 8771 506600 b51 oolf =

Adobe Sign Test Document

Mot Boel Comimnc iy 1 usae

Eady lo s Eady (o sand,

Feed your pan dodemenh sped! Adiobe Spn can etip e o e

Here's how Adobe Sign can help you

One-time Portal & Patient Uploading
Account Setup Enroliment Form Documents

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patients and providers can sign via Adobe eSign. The eSign via Email option requires
initial setup with Adobe Sign. Once it is set up, providers and patients receive emails to
complete the signature process.

The email will request a signature. If you are a provider, this email may also include
a password to be used to access the form. Once the window is open, click the
vellow arrow START.

Check the box and agree to the terms of ADOBE eSIGN and then click the blue
button CLICK to APPROVE.

You will see a confirmation screen of your signature.

.. Prescription :
Sl i Patient Profile Case Types Triage for PAP ain Sl aovIces
Enroliment Form Patients Report Portal FAQs



% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Signing the Enrollment Form (ontq)

eS|gn via Email (cont'd)
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[EXTERNAL] Sagnature réquedled on [DEMO USE ONLY] 52ca3bbl-6084-4451-8772- 576064095053 pdf
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Vyndalink Support requests your signature on
[DEMO USE ONLY] 52calbb1-608a-4451-8772-
57T646a095b53. pdf
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Providers will receive a second email to review and sign.

Q To access the signature window, copy the password from the first email you received, then click REVIEW and SIGN.
e Click the yellow arrow START as in the first email, then type your signature and click APPLY.
G Click each yellow NEXT arrow to populate the signature field.

e After the last NEXT arrow, click the blue button CLICK to SIGN, which will show you a confirmation screen as in the first email signature process.
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Patient Profile
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Uploading
Documents

Signing the
Enrollment Form

Patient Profile

\&

Need additional assistance?
Call VyndalLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

Case Types

Prescription
Triage for PAP
Patients

Clicking on the plus sign (+) to the right of each section will open the case.

When the case is open, you will be able to view specific information.

Case Status
Report

Once a patient has been enrolled, the patient will be displayed under the My Patients
tab on the left-hand side navigation. Each patient will have four sections: Patient
Demographics & Contacts, Payer Insurance Information, Clinical Information, and
Patient Documents.

Within the Patient Documents section, the DOC-ID numbers in the File Name
column are hyperlinks. If you click on a DOC-ID, it will open a window for the
document to be viewed.

Provider

Portal FAQs




SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Patient Profile contq)
Case types

“ = 0O i dienttm-dientsportal.cs3force.com/Plizering/pll ppfmain®/ patient/ 001 QORO00 TESPSIAN w O EFEEBER 'B : There are flve Case types In the PrOVIder POr—tal: Beneflt verlflcatlon’ Prlor
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” ; ; E:, : ’ A ) Authorization, Alternate Coverage, PAP, and Prescription Triage & Shipment
yn ElLlnk My Patients

< Q Once VyndaLink begins working on a newly enrolled patient,

Bologna, Betty — another information tab will appear within the patient’s profile
called Related Cases. This will show you all cases relevant
B o patens S SO NSRS ' to a specific patient.
E3 Clinical Information -
MR ' G To the left of each case is either a green circle indicating the
. ’ task is complete, an orange circle indicating that the task
IS In progress, or a red circle indicating the task cannot be
W hcer ﬁ completed because there is missing information.
@ (2] D e ™ " "
W e =
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
Call VyndalLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

\&

Patient Profile contq)

Case types (contq)

The examples on this page and the next show how each case type will appear in the Provider Portal
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“Review v [l Colect / Valdate Deneiita Detads [l —Detarmine | Communicats Remts Step 1 Step 2 Step 3
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?

Call VyndaLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

Patient Profile contq)

Case types (contq)
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Prescription Triage for PAP Patients

D oMRw G Q In the Related Cases list for certain patients, you may see
E— many Prescription Triage & Shipment cases. This is
because patients enrolled in PAP must call VyndaLlink each
month to get a refill. For each refill, the system will generate
another Prescription Triage & Shipment case.

0 The Related Cases list may not be as extensive for
patients not enrolled in PAP. For example, insured patients
who receive their medication via their specialty pharmacy
may only show cases for Benefit Verification and
Prior Authorization because their medication shipments
are handled directly by the specialty pharmacy.
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SECTION 2: Daily Use of Portal & Ongoing Enroliment

Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Case Status Report

3 0 (R e e TR You can view cases that require action via the Case Status Report, which is the
Vyndaink @ o Provider Portal’'s dynamic, clickable dashboard.

Each button shows the quantity of the different types of cases. Click a button
to access the list of related cases.

All your cases will contain a colored label. The Action Needed label is red and
signifies that the case requires you to complete a step before moving further in
the process. The case views can be filtered by Action Needed only.

Each case will provide details of the missing information.

v O EHEFEMB

You can set up email notifications for your cases with missing information.

Q Navigate to your name in the upper right-hand corner of the Provider Portal.

G Select Profile from the drop-down list.

G From your profile, click the Email Notifications section.

Select the Action Needed boxes (individual or daily) for the cases you wish
to be notified about.
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Call VyndaLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

SEGHION SEVYNAaLINKIErOVIGeREoridIiNzA@S % Need additional assistance?

Portal Records

T Who at my site will have access to my patient’s records?

Only users who have been approved for the patient’s office affiliation will be able to view the patient-specific information. All users
must be approved for their office affiliation by the Office Administrator before seeing patient data.

Profile and Messaging

O How can | reset my password?

Navigate to your name in the upper right-hand corner of the Provider Portal. Select Profile from the drop-down list. From your
D profile, click the My Information section and select Change Password. Your new password must contain the following:
8 or more characters * 1 uppercase letter * 1 lowercase letter * 1 numeric or 1 non-alphanumeric character

How do | update my email notification preferences?

Navigate to your name in the upper right-hand corner of the Provider Portal. Select Profile from the drop-down list. From your
profile, click the Email Notifications section. Select the email notifications you would like to receive.

How do | request a new office affiliation?

Navigate to your name in the upper right-hand corner of the Provider Portal. Select Profile from the drop-down list. From your
profile, click the Affiliations section. Select Request New Site Affiliation and search for the office by name or address.
Your affiliation request will be sent to the Office Administrator for approval.

How do | remove an office affiliation?

Navigate to your name in the upper right-hand corner of the Provider Portal. Select Profile from the drop-down list. From your profile,
click the Affiliations section. Find the office that you wish to no longer be affiliated with and click Remove Site Affiliation.
Confirm that you no longer wish to be affiliated with the office.
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Call VyndaLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

OEGIION IS ‘j_y.“dﬂl_.].”.:g Mre)/lelsif Hejpez|] FJ"\QS Q Need additional assistance?

Office Administrator

@ What is an Office Administrator?

An Office Administrator is an individual selected by the office to grant access to and manage the VyndaLink Provider Portal
@ for employees in the office (and affiliated offices, if applicable).

Who can be an Office Administrator?

Physicians or office leaders may elect to enter themselves or designate another user at the site as the Office Administrator.
Anyone at the site who assists patients in obtaining their medications would lbe appropriate. It would be helpful for this individual
to be familiar with the office employees, onboarding of new employees, and the Provider Portal.

Who is my location’s Office Administrator?

It is up to your location to determine who your Office Administrator will be. You may want to discuss this with your location’s
senior leader, or whoever has been the primary person/lead for your site’s use of the current VyndalLink Provider Portal.

Is an Office Administrator required for every location where there are Provider Portal users?

Every office must have an Office Administrator for their site of service, but an Office Administrator may serve in this role for
multiple locations, if applicable. Without an Office Administrator, your location will experience a delay in registering additional users
to the VyndaLink Provider Portal.

Can a site or office have multiple Office Administrators?

No, only one person can serve as the Office Administrator per site. Office Administrators may, however, designate any number
of “Approvers” who can also approve new Provider Portal users.
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OEGIIONIS? ‘j_y.lldﬂl_-j.lj.:g ErovidernEoridl FJ“\QS Q Need additional assistance?

Call VyndaLink at 1-888-222-8475
(Monday-Friday, 8 am-8 pm ET).

Office Administrator ontq)

@ What am | agreeing to do if | elect to serve as my location’s Office Administrator?

As the Office Administrator, you will be responsible for managing user access to the VyndaLkink Provider Portal for your
location(s). In addition to managing their own patients, the Office Administrator will have the authority to approve or revoke

@ Provider Portal privileges for other users in their office. All VyndaLink Provider Portal users must register to gain Provider Portal
access. Once a potential user submits a registration request, the Office Administrator will receive an email indicating that an
employee at their site has requested access to the VyndaLink Provider Portal. Using the link provided in the email, you will be
directed to the VyndalLink Provider Portal to review the employee’s information and approve or reject the registration request.
Once the Office Administrator takes either action, the pending user will receive an email notification that their registration has
been either approved or denied.

How do | submit my request to serve as my location’s Office Administrator?

If no Office Administrator is assigned during the registration process, the user will be prompted to select an Office Administrator
and provide their contact information. Within 24 business hours of your submission, you will receive a call from a Program
Representative to verify your information and complete your designation as the Office Administrator.

What if the Office Administrator is unavailable for a period of time?
The Office Administrator can promote an existing user to an “Approver.”

What is an Approver?

An Approver is a general user selected and approved by the Office Administrator to assist with approving and denying
Vyndalink Provider Portal user registrations for the staff in their office.

How does selecting an Approver work?

hese individuals must still complete a registration on the VyndaLink Provider Portal, but the Office Administrator will then
promote them from a general user to an Approver. Office Administrators are the only individuals who can promote general users to
Approvers. While there can be only one Office Administrator per site, there is no limit to the number of Approvers per site.
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Need additional assistance?
% Call VyndalLink at 1-888-222-8475

(Monday-Friday, 8 am-8 pm ET).

Contacting Support

Whom can | contact for technical assistance or to suggest enhancements to the website?

Please contact Program Support at the phone number listed in the top right-hand corner of the page. From the Provider Portal,

you can navigate to support information by clicking Resources in the left-hand navigation bar. Select Support for the program
phone number and hours of operation.

My Cases and My Patients

What is the Case Status Report on the VyndalLink Provider Portal dashboard?

The Case Status Report is a dynamic, clickable dashboard to view cases that require actions. Each bar shows the quantity of the
I different types of cases. Click a bar to access the list of related cases.

How do | receive Missing Information notifications?

Cases that contain missing information will be visible in the My Cases view. All your cases will contain a colored label. The “Action

Needed” label is red and signifies that the case requires you to complete a step before moving further in the process. The Cases
views can be filtered by “Action Needed” only.

If you would like to receive emall notifications for your cases with missing information, navigate to your name in the upper
right-hand corner of the Provider Portal. Select Profile from the drop-down list. From your profile, click the Email Notifications
section. Select the "Action Needed” boxes (individual or daily) for the cases you wish to be notified about.
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Need additional assistance?
Call VyndalLink at 1-888-222-8475 (Monday-Friday, 8 am-8 pm ET).
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